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Prof. Fiona Xi YANG joined the University of Macau in 2019 as an assistant professor in the
Department of Integrated Resort and Tourism Management, Faculty of Business Administration
(FBA). She earned her bachelor’s and PhD degrees from Peking University and the Hong Kong
University of Science and Technology, respectively. Her research pursuits encompass a range of topics
within the tourism and hospitality industry, including personnel psychology, experience management
and destination branding. Prof. Yang has published over 30 academic papers and is an excellent
researcher — She is the winner of the FBA Outstanding Research Award for two consecutive
academic years (2020/2021 and 2021/2022) and an award recipient of the FBA’s Incentive Scheme for
Outstanding Academic Staff for 2022/2023. She currently serves in the editorial board of Journal of
Travel Research and Tourism Analysis.

Prof. Yang’s teaching philosophy and approach boils down to experience management, a key
concept originated from the service industry. Through offering six experiences, namely sensorial
experience, emotional experience, symbolic experience, physical experience, relational experience
and cognitive experience, this approach aims foster a dynamic and engaging learning environment
that remains with students long after they leave the campus.
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