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University of Macau Teaching Excellence Award Seminar

From Product Management to Experience Management: The Evolution of
My Teaching Philosophy

“Experience is not what happens to you. It is what you do with what happens to you.” This
seminar delves into the transformative journey from an initial product-oriented teaching
paradigm, centered around the meticulous design of course content, towards the inclusion of
service management, specifically tailoring the delivery of lectures to align with students’ needs,
and ultimately culminating in an experience-based methodology that nourishes an immersive and
enduring educational journey across six dimensions. This amalgamation of product, service, and
experience management aspires to equip students with comprehensive knowledge and
simultaneously foster a sense of ownership of their learning experiences.

Professor Fiona Xi YANG, the winner of the University of Macau Teaching Excellence
Award 2022/2023 and Assistant Professor of Integrated Resort and Tourism Management,
Faculty of Business Administration, will share with us her unique insights into the evolution of
her teaching philosophy, shaped by the dynamic shifts in the educational landscape and the
influence of our current digital era.
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