
Public Security Police Force

 (Emergency SMS Service)

Fire Services Bureau

Civil Protection Operational Centre

 Assistance and enquiry hotline

Islands Operational Centre

Customs Service

Judiciary Police

Civil Aviation Authority

Education and Youth Development 
Bureau

Macao Government Tourism Office

Macao Meteorological and 
Geophysical Bureau

Social Welfare Bureau
 (Ilha Verde Refuge Center)
 (Taipa and Coloane Refuge Center)

Municipal Affairs Bureau

Conde S. Januário Hospital

Kiang-Wu Hospital

Macao Telecommunication 
Company

Macao Electricity Company 

Macao Water Supply Company

999、110、112
2857 3333

6330 9999

120、119、2857 2222

113、8897 0160、

8897 0170

2888 2070

2855 9944

993

2886 1111

2855 5533、8397 2318

2833 3000、2831 5566

1311、2885 0530

2859 4471
2882 5623

2833 7676、2822 7765

2831 3731

2837 1333

1000

2833 9922

2822 0088



The above locations of＂
Refuge Centre＂will be 
adjusted according to the real 
situations.If  exist any change, 
Social Welfare Bureau will 
announce the latest list

1.Ilha Verde Refuge Centre

2.Tap Seac Multisport Pavilion - 
Pavilion A

3.Tap Seac Multisport Pavilion - 
Pavilion B

4.Instituto Salesiano
5.Escola Católica Estrela do Mar
6.Multisport Pavilion, Escola 

Luso-Chinesa Técnico-Profissional
7.Pui Ching Middle School

8.Macao Polytechnic University

9.Colégio Mateus Ricci

Avenida do 
Consel-heiro Borja
Rua de Ferreira do 
Amaral
Rua de Ferreira do 
Amaral
16 Rua de S. Lourenço
36 Rua do Padre António
Rua 1   de Maio

7 Avenida de Horta e 
Costa
Rua de Luis Gonzaga 
Gomes
1A, Travessa de S. Paulo

Istmo de Ferreira do Amaral, 
Macau
Rua de Francisco Xavier 
Pereira, Nº 126-128A, Macau
Rua do Regedor, Taipa
Avenida Olímpica, Taipa
46, Rua da Cordoaria, Coloane

Calçada do Quartel, Coloane

Seac Pai Van, Coloane

Avenida da Nave Desportiva
(Praça dos Jogos da Ásia 
Oriental)

10.Macao Federation of  Trade 
Unions Workers Stadium

11.Keang Peng School

12.Taipa Refugee Centre
13.Olympic Sports Centre(Taipa)
14.Training Base of  Macao Flying 

Eagle Association
15.Macao Academy of  Public 

Security Forces
16.Taipa and Coloane Social 

Service Centre
17.Macao East Asian Games 

Dome(Coloane)

Download the App of 〝Geoguide for  emergency〞to search for the 
locations of Refuge Centres and expected flooding situation of 
different 〝Storm Surge〞warning levels.

Download the App of 〝Geoguide for  emergency〞to search for the 
locations of Refuge Centres and expected flooding situation of 
different 〝Storm Surge〞warning levels.


